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Welcome to
American Realty!
Get an introduction to our company as
we get ready for a great year together

P:04 Layers to An Onion
How running 635 miles in 4 months helped our
President see what he can push himself to do
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Need to put in a maintenance request? How about
paying rent online? Here’s a guide to help.
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IN APRIL, OUR PRESIDENT Jared Behrens
decided to sign up for a race across Tennesee.
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Q: “Why am I being billed for some of
my maintenance requests? ”
A: “As outlined in your lease agreement, you will

with your Property
Manager!
WITH

In doing so, he found out more about himself
and what he can do.
Whatever you do, there will always be someone better. Don’t let
that discourage you, let it motivate you.
This spring, during the early onset of the COVID-19 pandemic,

american-realty.com

info@american-realty.com

(616) 913-9004

and in the midst of the Michigan quarantine, I signed up for a

Our Property Manager Courtney Van Horn knows how difficult and

635 mile ultra-marathon which would begin on

different a move in can be. That’s why she wants to answer any

May 1st and conclude on August 31st.

questions you may have. From late fees to putting in a maintenance

During that time, participants needed

request, she is here to help!

to complete 635 miles which would
represent the distance from the
southwestern corner of Tennessee
all the way to the northeastern tip.
You could put your miles in anywhere.
You could run or walk in your back yard, on
a treadmill, or actually run the course in Tennessee if you really
wanted. The race was put on in part by Gary Cantrell (better
known as Lazarus Lake) from the popular documentary The Barclay Marathons: The Race That Eats Its Young. Laz has a long
history of putting on some of the most interesting and challenging ultramarathons in the world. When he first opened this idea
up to the public, most were expecting 200-300 runners to
sign up. I was runner #2122 out of roughly 19,000
eventual participants from 88 different
countries. Its safe to say this concept

Q: “Why can’t I reach someone on the phone during business
hours? ”
A: “Property management requires a lot of out of office

tasks. Driving around to properties, meeting with owners,
tenants, vendors, etc. We also have a couple thousand
tenants. We may be on the phone with another one or unavailable. If you don’t leave a voicemail, we will not know
to call you back. We also respond to email very quickly. If
you visit our new website, you can find all of our employees and their contact information or you can always reach
out to info@american-realty.com and we will assist you!

” - CVH

Q: “Why doesn’t maintenance give me 24 hour notice? ”
A: “Our goal is to fix any maintenance requests as soon as

possible to avoid bigger issues or an inconvenience to you.

blew up!

If you would like 24 hour notice (or more), just include a

In order to complete this challenge,

note in your Property Meld request and we are happy to

I broke the race into smaller pieces. I
knew that I needed to average a touch
over 35 miles per week or 5 miles per day to complete the challenge. This turned out to be far more challenging
than I initially expected. Having run ultramarathons before, I felt
that I would be able to tackle this without much struggle, but
I was wildly wrong. Most ultramarathons consist of dedicated training and diet for a specific amount of time leading up
to an event, then putting everything you have into one event.
This was different because the challenges were not what I had
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accommodate that request.

” - CVH

Q: “Why do I get late fees?”
A: “Your rent is due on the first of the month. Late fees can
be added anytime after the 1st; unless the first falls on a
weekend or a holiday.

” - CVH

Q: “Why did you send me a 7-day notice? ”
A: “Trust me, I know it is scary receiving a 7 day notice. This
is a requirement per state Law to send to tenants with a
balance. This is required in the event we have to file at
court. It’s nothing personal and sometimes may get to you
after your balance has been paid! You can always talk
about it with me..

” - CVH

To get any information you may need, visit us at
american-realty.com/renters-in-grand-rapids/
before in any race. The challenge of this race was balance. Balancing my daily miles along with a
career, social life, a family with 4 kids under 8 years old, and the general hectic nature of the preciously small amount of summer we get in the state of Michigan. There were many days that the only
time I had available to run was 5:00am or 10:00pm. I would wake up early, go to bed exhausted, all the
while knowing that tomorrow I had to do it all again. My feet would hurt, my joints would ache, I would

be charged for anything damaged or broken,

be sunburnt or simply have no energy, but day after day, I put in the miles. On August 23rd, I complete

by you. Similar philosophy, if you break it, you

my virtual journey across Tennessee with all 4 of my kids joining me crossing a virtual finish line that they

buy it. In a rental, if you break it, the owner isn’t

drew for me outside our front door with sidewalk chalk.

responsible for your actions, you are

This is not however why I am writing this. As much as I love to brag about my own accomplishments, I

” - CVH

Q: “Why did my maintenance request
take so long? ”
A: “There are a lot of possible reasons, one.) the

learned something much more valuable in this experience. I learned I will very likely never be the best at
anything I do. No matter how much I work at it, how much time I put in, how much I focused and dedicate
my life to something, I will never be the best. Just look at prize fighters. For one brief moment in time, a

owner may have been involved 2.)a third party

vendor may be involved and scheduling is outside of our control and/or 3.) the parts needed to make the repair are backordered or not
available at this time. Feel free to use the chat
feature on the Meld to get an update if you are
wondering a timeline.

” - CVH

Q: “Why wasn’t my room painted
before I moved in?”
A: “Its very common for tenants to move in and

be upset that their room has nail holes and/ or
scuffs. It is extremely expensive to turn units,
especially those with high turnover like most
of our rentals. More than likely, you are not
moving into a brand new unit, which means
there is likely to be some pre-existing damage.
It does not matter how much you pay in rent
each month, the unit is rented as is. Any items
you are displeased with or any preexisting
damage should have been marked on your

” - CVH

Inventory Checklist

Q: “I have an issue with one of my room-

prize fighter may be the best in their weight division, but that is only a fleeting moment. They were better
than their opponent on that night at that time. They are not necessarily the best. There may be someone
else waiting in the wings to take them down. I realized this when the first racers were completing the trip
across Tennessee in only 12 days! Yes…12 days! With finishers getting done so quickly, the race organizers
quickly started challenging runners more. After you were done being a RAT (that is a Race Across Tennessee), you could graduate to a BAT (run Back Across Tennessee). In only 22 short days, racers were finishing
the full 1,270 miles. Currently, the runners with the most distance in this event are making their 8th crossing! That is over 5,000 miles traveled my foot starting May 1st and ending August 31st.
As I was getting near the end of my RAT, I had many friends talk to me about how they could not believe I
did what I did. I would encourage them and tell them it seems impossible, but it is indeed possible. After
finishing, I had many more congratulate me and say, “I wish I could do that”. To which I answered “You
can” every time. It may seem impossible, but it is entirely possible. Even from my position, I cannot imagine its possible to complete over 5,000 miles in the matter of 122 days, but it is! In life, we see the exterior of
something and can’t understand how deep it really is. Anything worth doing is difficult and is layered. My

mates, but was told you can’t get

635 miles was only the first layer of the onion. Each crossing others completed showed the deeper layers

involved?

that I did not know existed. Each accomplishment, each challenge, each hardship teaches us how deep

”

A: “There are a lot of possible reasons, one.) the

the rabbit hole really goes. What one person sees as impossible, someone else sees as the beginning.

owner may have been involved 2.)a third party

In everything we do, we should do with fervor and determination. Don’t settle for average or just OK. Be

vendor may be involved and scheduling is out-

the best that you can be. Take your adventure or challenge one step further than what others are doing.

side of our control and/or 3.) the parts need-

Work harder, work more and be relentless. Your dedication will be rewarded. Find out how many layers

ed to make the repair are backordered or not

the onion has.

available at this time. Feel free to use the chat
feature on the Meld to get an update if you are
wondering a timeline.

” - CVH
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